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Subdomains are a way of organising parts of a domain and splitting them up into their
own folders and sections. http://subdomain.domain.com is an example of a
subdomain.

Your control panel has a section dedicated to subdomain administration and can be seen by
clicking the icon shown below:
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Creating a new subdomain

1. When in the subdomain section of the control panel, enter the name of the subdomain you
want to create. Also make sure that your domain is selected from the drop down list. For
example, if you want to create a section for a forum, enter the word 'forum' (without quotes) in
the textbox. When done, press the button marked 'Add'.

a. Enter the name of the subdomain
you want to create in the textbox
and confirm your domain s selected

Current Sub-Domains

subdorfain Ildomain.com x| Add when done

Mote: If you wish to grant virtual ftp access to this subdormain, just create an FTR User with the
same username as the subdorain base name that is listed inside the () above,

[ =i Setup Redirection |

b. Press the 'Add' hurtonj

2. You should then see a confirmation message informing that the subdomain has been
created successfully. This has now created the subdomain and a directory in your webspace
with the same name as your subdomain. You can then begin uploading files to this directory.

NOTE: If you already had a directory with this name in your webspace, no files have been
erased and the subdomain URL will use this directory for its files.

Redirecting a subdomain

Among other things, subdomain redirectors are useful to create a URL that is easier to
remember than a long website address.

1. To redirect a subdomain to a different URL you must first create it (see above). Once you
have done this, go back to the main subdomain page and select the subdomain from the drop
down box. Once done, hit the button marked 'Setup Redirection’ as shown below.

a. Select the subdomain you want to subdormain.domain. com (subdomain)
setup redirection for from the drop

down list I domain, cormn x| Add I
T T IT YOS T al ftp access to this subdarmain, just create an FTP user with the
same username ubdomain base name that iz listed inside the (
b. Press the button
I subdomain,domain, corn ¥ Setup Redirection when done
I sihdnrmain. damain. crm el Remove Redirection I

2. You will then be asked to enter the URL of the website/webpage you want this subdomain
to redirect to. Enter it in the field and hit the button marked 'Save’.
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a. Enter the URL or webpage where you
want this subdomain to redirect to

aintenance

|htt|3:waw.myotherﬁ'amain.con‘l button when done

(including end slash - f)
SubDomain jon
subdomain_dom: m.domain.com is currenty being redi b. Press the 'Save' j
Save Li

Mote: If you wish to have filename redirection (example:
htin:/ /suhdnmain domainocomeodamainornm Atest himl -2 htne A Yeedivechd Atest himill he

3. This redirection is now setup and you should see a confirmation message. Test it out by
entering the subdomain in your browser URL bar to see if it redirects to the location you
specified.
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T Confirmation Message J
\[_ ance

SubDomain Redirecton
subdomain_domain.com.domain.com is currenty being redirected to
http:/ fvverw.miyotherdomain.com

Removing redirection of a subdomain

If you have previously setup a subdomain with redirection and now want to remove the
redirection, just follow the simple steps below.

1. Select the subdomain with the redirection you want to remove from the drop down list
shown below. Once done, hit the button marked 'Remove Redirection'.

a. Select the subdomain you want to | F— ~] Add |

remove redirection for from the al ftp acces: to this subdornain, just create an FTP uszer with the
drop down list subdomain base name that is listed inside the (1 above.
|subdo ain.com ;I Setup Redirection I
b. Press the button
Esubdornain.domain.corn | 7| Remove Redirectio when done

| suhdarmain. damain o w1 Delete I

2. The next page will show a confirmation message informing that redirection has been
removed from this subdomain.

LI v N

i Confirmation Message J
intenance

SubDomain Redirection
Redirection has been disabled on subdomain!

[ Go Back 1

Deleting a subdomain

To remove a subdomain and the folder (including the files it contains) please follow the steps
below. WARNING: this will delete the folder in your webspace with the same name as your
subdomain - only delete if you are sure you no longer need these files.

1. Select the subdomain you want to delete from the drop down list on the control panels
subdomain page. When done, hit the button marked 'Delete’.
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I I darmain.com LI Add |

p access to this subdaormain, just create an FTP user with the
bdomain base name that iz listed inside the (] above.

a. Select the subdomain you wish

to delete from the drop down list Setup Redirection |

rmain. corn LI

Isubdomain. corm LI Remowve REdir’EC‘tiDl‘I/— -
< b. Press the 'Delete’ j

Esubdomain.domain, cam :I Delete button when done

Note: Subdomains relv on the DNS svstem in order to function. which means that vour DNS

2. You will then see a confirmation message informing that the subdomain, folder and files
have been successfully deleted.

( Confirmation Message )ce
SubDomain R.EI'M-‘EII

The subdonain, subdomain.domain.com has been removed.
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